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To educate Cititiremi Utilities Company's customers a b u t  the PGA 
mechansm, the Company intends to do the fottowing: 

Provide bill inserts to all customers explaining the PGA mechanism and 
its putpose. ?his would be the same Wlt insert as was used for Cftkns' 
Northern Arizona Gas Divkion earlier this year. 

Provide training to all customer service representativesso they will be 
able to respond to inquiries abaut the PGA from the public. 

Have written materials available in the Citizens' offices for the public. 

If you have any questions or require further information regarding this 
filing, please contact Mr. Cad Dabelstern, Wce President, Regulatory Affairs .. 
Citizens Utilities Company, Public Service Sector, at (602) 532-4424 
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I {A) mars rates 9-11 b.cQlh dfec t ivo  fer usage on and attar Augwt billings in 

I acc016.RE. with Decision 00. 53S35, dated April 23, 1987. 1 I 

t 1 (Et +M new K;ls *ech.niaa and resultant Ku XatL6 .hall take effect bepinning 
, seeember 1. 1999, i n  accorLLU)ee w i t b  b e i s i o n  No. 61225, dated &tobet 30, 1998. 
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